Better  privacy  protection  could  limit  spam.  Companies  advised  not  to  rush  into  Web  services. 
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^E-Commerce 
Grows  Up 


hm||  After  the  boom  and 

*' '  S  bust  of  the  dot-com 

era,  e-commerce 
is  starting  to  mature.  Now 
the  emphasis  is  on  ROI,  back- 
office  integration  and,  so  shop- 

MM  EXCLUSIVE  I  pf!a’ow 

XM  Satellite  Radio  What  S  m 

stock,  web 
.eon,  site  usability. 


includes  3-0  product  images,  ad¬ 
vanced  search  and  real-time  inventory. 

■  How  to  choose  a  commerce 
server.  Do  you  play  it  safe  with 
IBM  or  Microsoft,  or  try  a  smaller 
vendor? 

■  KBtoys.com  and  Drugstore.- 

to  answer  consumer  e-mail  fast. 


IT  IffTEGRATION  KEY  TO  U.S.  SECURITY 

SIEVE  BALLMER'S  NEW  MICROSOFT 

Private  sector  best 
model  for  new  agency 

ment  in  six  decades  —  hinges 

including  terrorism  defense, 
cybersecurity  and  protection 

The  mammoth  project  to  in- 

CEO  sees  IT  managers 
below  CIO  level  as  key 

§P 

1 
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He  said  we  should  _ 

Get  your  infrastructure  ready  for  anything.  You've  got  relentless  hackers,  massive  usage  spikes, 
24/7/365  demands,  big  CEO  requests,  etc.,  etc.,  etc.  What  is  going  on  here?  This,  of  course,  is  today's  unpredictable  business 

environment.  In  this  environment,  where _ _can  happen  at  any  moment,  you  need  to  keep  your  infrastructure  prepared 

for  anything  and  everything  And  that  is  exactly  what  the  Microsoft*  platform  is  designed  to  help  you  do.  Here's  how: 


Security 


The  Microsoft  platform  helps  provide 
the  secure  Infrastructure  that  enables 
confident  computing  in  a  dynamic 
Internet-enabled  environment. 

The  Microsoft  platform  enables  high 
levels  of  security  through  built-in  encryption, 
authentication,  and  access  control  that 
can  be  centrally  managed  and  integrated. 
In  addition,  it  helps  protect  sensitive 
data  and  applications  by  securing  your 
network  perimeter  against  attacks  and 
unauthorized  use. 


Manageability 


The  Microsoft  platform  allows  you  to 
build  and  maintain  a  technology 
Infrastructure  that  Is  reliable,  cost- 
effective,  and  easily  modified  to  meet 
changing  business  needs. 

Microsoft  Systems  Management  Server 
2.0  provides  comprehensive  hardware  and 
software  inventory,  enterprise  software 
distribution,  remote  control,  and  software 
metering  for  Microsoft  Windows*-based 
desktops  and  servers.  Microsoft  Active 
Directory"  service  and  Group  Policy 
features  in  the  Windows  2000  Server 
family  simplify  management  of  users  and 
devices.  Microsoft  Operations  Manager 
2000  provides  enterprise-class  event 
and  performance  management.  And 
Microsoft  Application  Center  2000  makes 
the  management  of  Web  server  farms  as 
simple  as  managing  a  single  server. 


The  standards-based  technologies 
In  the  Microsoft  platform  work  with 
your  existing  infrastructure,  support 
future  technology  Investments, 
and  leverage  your  investment  in  the 
skill  sets  of  your  current  staff. 

The  Microsoft  platform  can  enable 
communication  with  other  operating 
systems,  including  UNIX-.  NetWare-,  and 
IBM-based  systems,  using  common 

and  printers  on  other  platforms,  integrate 
new  applications  with  existing  data 
sources,  and  reduce  the  burden  of 
administering  multiple  systems.  And  XML- 
enabled  Microsoft  BizTallc*  Server  2002 
even  allows  you  to  orchestrate  business 
processes  and  applications  across 
organizational  boundaries. 


Reliability 


With  the  right  investments  in  people, 
processes,  and  the  technology  of  the 
Microsoft  platform,  you  can  achieve 
the  highest  levels  of  reliability  you 
need  to  run  your  business. 

The  Windows  2000 Server  family 
delivers  up  to  4-node  clustering  and  32-node 
load  balancing  to  support  mission-critical 
applications  and  solutions.  Features 
like  these,  along  with  established  best 
practices  and  support  from  Microsoft's 
industry  partners  (including  fault-tolerant 
systems  vendors),  allow  customers  to 
build  solutions  that  provide  up  to  99.999% 
service  availability.* 


Scalability 

The  Microsoft  platform  scales  to  handle 
your  most  demanding  workloads. 

The  Microsoft  platform  gives  you  the 
choice  of  thinking"  bigger,  smaller,  up.  or 
out,  with  the  lowest  price-to-performance 
ratio  of  any  competitive  platform*  You 
can  deploy  Microsoft  SQL  Server"  2000 
on  Windows  2000  Datacenter  Server 
for  heavy-duty  ERP  and  transaction 
processing,  and  scale  up  to  support 
terabytes  of  data  and  millions  of 
transactions.  Or  scale  out  with  Application 
Center  2000  by  adding  clusters  of 
Windows  2000-based  servers  running 
distributed  applications.  Either  way,  the 
scalability  you  need  is  there. 


For  more  information  on  how  to  prepare  your  infrastructure  for _ _ 

and _ ,  visit  mlcrosoft.com/enterprise  Software  for  the  Agile  Business. 


And  now,  a  few  words 
about  data  back  up: 


For  the  tech  crowd: 
BrightStor™  Storage  Software 


And  BrightStor  is  the  only  software  of  its  kind  that 


For  everybody  else: 

Reliable = Good. 
Unreliable  =  Bad. 


Computer  Associates™ 


HELLO  TOMORROW  J  j  WE  ARE  COMPUTER  ASSOCIATES  |  THE  SOFTWARE  THAT 


r  MANAGES  eBUSINESS' 
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AT  DEADLINE 


P&6  Sets  Business,  IT 
Outsourcing  Plan 


Peregrine  Gets  Loan, 
Sells  Off  B2B  Unit 


Denmark  Declines 
Review  of  Microsoft 


Microsoft  Ships  Tool 
With  Nirnda  Worm 


J.D.  Edwards  Pushes 
CRM,  ERP  Integration 


The  Focus  of  Focus 
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New  Software  Aimed  at  Making  IM  Secure 


some  viability  within  the 
*roduct  will  be  compatible 


Bottom  Line  Hit  Hard  by  Need 
To  Fend  Off  Spam  and  Viruses 

But  in  Europe,  Ihcydcin'l  |all  I  fail  in  the  amt- 

privacy  rules  may 

give  protection  a-nu-btainer.-hesaid. 


has  priiwn  from  an  annoyance  permission  of  the  individual, 
to  a  costly  problem  in  the  U.S..  That  may  help  cut  down  on  the 

Europe,  however,  privacy  pro-  of  technology  operation  and 
let-lions  ^may  tie  limiting  the  strategic  global  integration  at 


8 


[33SMI  Report:  AssetTracking 
mSF*  Troubles  Cost  Plenty 


Head  of  Caifomia  rT 
Spending  Unit  Quits 


Poor  tracking  techniques  can  add  7%  to  10%  dardiiuion,  acquisUion -and 
I  to  firms’ annual  distributed  hardware  costs 

T^Xcon'cI-rnT'abn^  ^  risk  Id  “[ 


rworld.com  r  hones,  said  Heine 

-  (see  story  below). 

Part  of  the  problem  is  that 


Cisco  Adds  Security 
Tools  for  Switches 


Handheld  Devices' Annual 
Costs  Jump  for  Enterprises 


I  Inc.  in  Sheboygan.  Wis.  He  said 
a  $3,000  price  tag  for  handhelds 


per  user  the  researcher  report  PriC8V  Proposition 
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Is  your  Infrastructure  ready 
for  Web  services?  How  long 
before  you  see  results?  Can 
.NET  connected  software  make 
a  difference?  This  quarter? 
Get  the  answers  before  the 


microsoft.com/enterprise 


o 


Microsoft 
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Will  Web  services  change  the 
way  you  do  business?  Will 
Integrating  them  with  your 
Infrastructure  mean  starting 
over?  Can  .NET  connected 
software  get  you  there  faster? 

Get  the  answers  before  the 
questions  start 

microsoft.com/enterprise 


o 


Microsoft 
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HH  Future  of  ICANN 


Microsoft  Remedy 
Phase  Nears  End 


Remains  Uncertain 


ciosng  «guTOMsnti»  >«!»)>  Bush  administration  seeks  reforms  as  The  Ppfik 

u^co.t,»l*»>ten.Cn*i Xm  Sept.  30  contract  expiration  date  looms  '  IB  »wK 


Microsoft  Issues  Four 
Security  Warnings 


mgs  by  the  company.  One  ol  those 


Critical  Path  Adds 
Packaged  E-Mail 


Facing  ICANN 


ing  into  policy  areas  can't  car 


J  technical  Issues  such  as  which 


SAS  Looks  to  Simplify  Data 
Analysis  Tools  With  Upgrade 


offer  role-based  views  for  en. 


technology  will  allow  the  ap- 
anaiysis  workload  increases.  I 
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Merged  Electronic  Trading 

Net  to  Set  Sights  on  Nasdaq 


Goal  of  S508M  ECN  j^'whkh  “ 

deal  is  to  establish  thTthandur  awiy'  fronTNtu-  daUn's’m 
a  stock  exchange  d3»" saM  D™”"  K"v'lsk>- “  In^,in“'s 


OS  Release  Pushes  HP  Toward  Itanium 

HP-UX  upgrade  part  of  long-term  plan  I  Mountain  v»w.caiS. 

to  move  users  from  proprietary  PA-RISC  wlur 


the  two  firms  before  connecting 


“Remember,  these  systems 


specifics  regarding  the  integra¬ 
tion  of  back-office  systems  be- 

Unortain  Future 

to  participate  in  Nasdaq's  Su- 
perMontage,  and  it  wasn’t  im- 

;  plan  will  be  shelved.  Nicoll  said 
Instinet  will  decide  whether  to 
use  SuperMontagc  when  it’s 
rolled  out  next  month. 

The  SuperMontagc  system 


changed^  Intel  servers,  users  palraju  said.  “HP-UX  forhani- 
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NEWS 


Only  a  Xerox  Document  Centre*  shifts  your  office 
into  overdrive.  It  prints,  copies,  faxes,  scans  and  e-mails 
like  no  other.  Saving  you  time  and  money. 
There’s  a  new  way  to  look  at  it. 
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Novell  to  Buy  Web 
Services  Tools  Vendor 

Keynote  Bolsters  Web 
Site  Monitoring  Tools 

Watching 

The  Web 

The  services  announced  by 

TRANSACTION  PERSPECTIVE  4.0: 

New  diagnostic  services  aim  to  pinpoint 
performance  problems  for  IT  managers 

tewstarttf  S1.295per  WebaddreL 

5SSL 

:  week 

ating  Wob  sites  arc  having  |  Boise  Office  Solutions,  an 
throughput  problems.  \  office  supply  company  in  It3s* 

San  Mateo.  Calif.-based  Key-  |  ca.  111.,  is  beta-testing  an  up- 

the  service’s  ability  to  pinpoint 
network  or  other  system  prob¬ 
ers  when  problems  occur  and 

ing  caused  by  the  site  or  by  the 

Itxmancc  Monthly  fees  start  at  SIOOO 

start  at  S99.9S  per  transaction  that’s 

Vendors  Form  Mobile 
Standards  Group 

*  graup  of  mon  Dun  200  lechnoto- 

The  alert  capability  “gives 

ation  to  work  on  interoperability 
standards  for  mobile  telecommuni¬ 
cations  products  and  services.  The 

Baan  Rolls  Out  Software 

For  Tracking  Product  Data 

tools  are  being  integrated  with 

products  from  rival  vendors. 

different  departments  and' 
their  external  suppliers.  Com¬ 
panies  can  lower  their  costs  by 
using  the  software  to  help 
shorten  manufacturing  cycles 

Y2(i  Associates  in  Atlanta. 

chitect  at"  retailer  Recreational 

helpful  because  REI’s  internal 

McData’s  President  to 
Take  Over  CEO  Job 

McOata  Corp.,  a  Broomfield.  Cota- 

come  its  CEO.  effect  h*Aug\  Kef- 
ley.  who  joined  McOata  last  August 

New  tools  part  of 
comeback  strategy 

an  upgraded  sol  of  product  life 
cycle  management  (PI.MI  ap- 

j  w  husmessuno'for' thS 

van  Jer  Ian};,  Baan's  president. 

would  have  been  huge." 

Mike  Baglietto.  a  senior 
product  manager  3t  Keynote. 

ponents  of  a  plan  to  widen  the 

FIVE 

BLATANT 

LIES 


ABOUT  APPLICATION  SERVER 


There's  a  Dell  PowerEdge 
with  Windows  2000  Server 
for  every  kind  of  business. 


a, 


<• 


c 
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NEWSOPINION 


Security  Strategists  Wanted 


By  VIRTUE  OF  HIS  EMPLOYER,  Scott 
Chamey  of  Microsoft  is  probably  the 
most  widely  recognized  name  among  an 
emerging  breed  of  corporate  information 
security  chiefs.  Yet  the  onetime  federal 
cybercop  and  prosecutor  has  been  on  the  job  in 
Redmond  only  about  10  weeks.  He  divides  his  time 
between  figuring  out  how  to  secure  Microsoft’s 
massive  and  infamously  insecure  product  line,  and 

quietly  wielding  his  clout  I .  . . . 


long  CIOs  led  to  the  quip  thai 
ronym  really  meant  “Career  I 
rer."  Nobody’s  laughing  now.  i 
urse.  But  that  hard-won  place 


Arabs,  Jews 
study  rr 
Together 


near  here  that  killed 
20.  But  Lootsky,  who  has 
trained  IT  professionals  for 


ss 
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mm  software 


IN  THIS  GAME,  THERE 
CAN  BE  NO  TIMEOUTS. 


NO  DELAYS 


software 


WEBSPHERE. 

OUR  CHEERLEADERS 
WEARSUiTSl^H 


32 


Users  are  turning  to  new  services 
to  make  sure  they’re  dealing  with 
trustworthy  businesses  for  online 

elsewhere  if  the  price  is  not  seen  as 

tage she  says.  “We  are  encouraging 
poor-credit  customers  to  share  the 

transactions.  By  Bob  Violino  JEWESSES? 

Building 

[risk]  burden  with  us.” 

to  $10  million  because  of  the  credit¬ 
scoring  application.  How?  By  getting 
more  revenue  from  the  higher-priced 
services  for  high-risk  customers,  and 

prospects  that  won’t  be  able  to  pay. 

able  suppliers.  Only  those  suppliers 

B2B  Trust 

some  time  are  placed  on  its  Ryder- 

trucks.  Ryder  ships  all  of  the  products 

are  delivered  on  time  and  in  the  right 

t0  on  page  35 

ONE  Hu""*  * 
ONE  PRICE 


Finally, 
a  Software 
Firewall 
Appliance 
with  the  Lot 

To  talk  to  Stonesoft 
telephone  800  730  4235  or 
visit  www.stonegate.com 
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E-Future  Lies  in 
The  Back  Office 


FOR  THE  PAST  FEW  WEEKS,  I’ve  been 

searching  for  an  image,  a  nuance,  a  break¬ 
through  —  anything  that  would  give  me 
an  indication  of  what  the  next  generation 
of  e-business  is  really  going  to  look  like. 

I  eventually  came  to  the  conclusion  that  there 
won't  be  a  next  generation  of  e-business.  Not  as 
such,  anyway. 


E-Future  Lies  in 
The  Back  Office 


For  the  past  few  weeks,  I’ve  been 

searching  for  an  image,  a  nuance,  a  break¬ 
through  —  anything  that  would  give  me 
an  indication  of  what  the  next  generation 
of  e-business  is  really  going  to  look  like. 

I  eventually  came  to  the  conclusion  that  there 
won’t  be  a  next  generation  of  e-business.  Not  as 
such,  anyway. 


Slowpokes! 


Getting  Personal 
Boosts  Revenue 


By  understanding  how  long  your  Web-site 
customers  are  waiting,  you  can  make 
improvements  to  your  site's  performance, 
and  keep  your  customers  coming  back. 

Candle  Corp.'s  OMEGAMOfT  XE  for 
WebSphere  Application  Server  allows  you  to 
monitor  the  response  time  of  servlets,  Java 
Server  Pages,  Enterprise  JavaBeans  and  more 
In  one  view,  you  can  see  inside  your 
WebSphere  Application  Server  to  determine 
how  Web  transactions  and  resources  are 
performing.  You  can  also  fix  slowdowns 


before  they  become  problems.  Whether  your 
Web  applications  are  in  quality  assurance,  pre- 
production  or  production,  it's  important  to 
keep  measuring  their  performance  to  ensure 
that  they  are  operating  at  their  peak. 

So  don't  keep  your  Web-site  customers 
waiting.  Understand  performance  issues  before 
they  turn  into  problems. 


To  request  a  free 
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How  to  Choose 


MORE  ANSWERS 


Hows  Your 
Server  Vendor’s 
Economic  Health? 


ISSUES 


The  Case  of  the  Disappi 
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[-Tailing  Group  Mystery  Shopper 


"Duringtfie  holidays,  > 
he  says.  “They  can  be  i 


These  companies 
respond  to  customers’ 
e-mail  with  lightning 
speed  Here’s  a  look 
at  the  technology  that 
makes  it  happen. 

%  Steve  Ulfelder 


exceptions,  the  company  doesn't  ship  outside  the 

alized  to  40%  of 

||1  per-order  critical  measure  of  only  an 

Answers 


Dnjgstore.com 

Bellevue,  Wash. 


WHAT  S  HIS  NAME 
THE  FREELANCE  GUY 


'KMOWLEOSECEHTER' 


Open  Rules  for 
E-Business 


I  went  to  J.C.  Penney  the  other  day  to  buy  j  & 
some  socks,  when  the  strangest  thing  hap-  !  a. 
pened.  As  I  attempted  to  step  through  the 
store  entrance,  my  foot  went  flying  upward  » 
into  my  face,  forcing  me  to  do  a  back  flip  and  E 
land  on  the  sidewalk.  The  J.C.  Penney  store  man-  b 
ager,  who  happened  to  be  walking  by  at  the  time,  p 
explained  that  I  couldn't  enter  the  store  as  long  ;; 


U  partnership.  On  second 


SNAPSHOTS  1 


■  Mtcrosoh  Visual  Studio. 

.Net  and  BtzServer  toots 

■  BE*  WettUxlic  server  and  tools 


G 


ahead.  I  suggest  you  do  so 


Active  Surfers 

Consulting  firms'  estimates  ot 
the  number  of  Americans 
who  regularly  use  the 

Internet  (2001): 


KH0WLED6E  CEHTER  E-BUSINESS 


NICHOLAS  PETRELEY 

Open  Rules  for 
1-Business 


I  went  to  j.c.  Penney  the  other  day  to  buy 
some  socks,  when  the  strangest  thing  hap¬ 
pened.  As  I  attempted  to  step  through  the 
store  entrance,  my  foot  went  flying  upward 
into  my  face,  forcing  me  to  do  a  back  flip  and 
land  on  the  sidewalk.  The  J.C.  Penney  store  man¬ 
ager,  who  happened  to  be  walking  by  at  the  time, 
explained  that  I  couldn’t  enter  the  store  as  long 
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RESOURCES 


How  to  Contact  Computerworld 


m 
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Division  would: 


i=f>  www.nttverio.com/ad 

Offering  solutions  with  guaranteed  results. 


NTT/  VERIO 


